	


	City of Tama

Emergency Medical Services

Standard Operating Guidelines

	Effective:  02/24/2005
	Revised: 

	SOG 86.24.08                                                                Driver Qualifications


1.  All drivers must complete a Qualification Form

2. After the Qualification Form is filled out and checked off, runs will be signed off by drivers observing the performance of the individual being evaluated. After the individual has the required signatures the new driver’s eligibility will be discussed and voted on in the next Tama Ambulance Officer’s Meeting. The drivers who have signed off on the sheet may be requested at that meeting. 

3. State law requires the following:

A.  a valid Driver’s License

B.  current CPR card

C.  documentation of training in operation of an emergency vehicle

D.  documentation of communications equipment

4. The City of Tama requires the following:


A. photocopy of the Driver’s License


B. copy of current Proof of Vehicle Insurance

Forms:  Driver Qualification form
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	86.24.09                                                                      Ambulance Accidents


1.  Following an accident with the ambulance, you must complete an accident report and take pictures for the insurance company.  The accident report is wrapped around the camera, which is located behind the driver’s seat in the ambulance.

2.  Submit report with pictures to the director as soon as possible.  Contact the maintenance officer as soon as possible. IF the ambulance is to be taken out of service for repairs the Director and Administrator must be notified immediately, in his/her absence notify the Asst. Director or other officer. Tama County must also be notified so they know to page Toledo Ambulance for our 2nd Unit calls. 
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	SOG: 86.24.10                                                                 Emergency Driving


Emergency Driving

 ALL drivers will participate in and pass an emergency driving course or evaluation procedure, as provided by Tama Ambulance Service/EMS.

 It is the DRIVER’S responsibility to check the wall maps before leaving the station. The correct location and route should be obtained before the ambulance exits the station. 

 All responses will be considered an emergency while en route to the scene. Patients will then be transported non-emergency (without lights and sirens) unless advised by the primary attendant (EMT or higher) that patient condition warrants emergency transport. 

 When emergency lights are activated, per Iowa Code 321.231, the siren (audible warning device) will be activated.  Exceptions to this rule occur under the following:

 Patient condition warrants lights, but sounding a siren may cause further harm to the patient.  The three examples of this situation would include CVA, chest pain indicative of a heart attack or hypertension.

 After dusk in rural areas or towns the size of Toledo/Tama and smaller.

 USE OF AMBULANCE CODE COMMUNICATION

o BLACK-DOA / obvious death / no transport

o BLUE-CPR in Progress/Emergency

o Emergency- lights and sirens (10-33)

o Non-Emergency- go with traffic (10-40)

 Drive with present road/whether conditions. Consider what the EMT’s may be doing and drive accordingly. Be prepared to follow specific commands. 

 Handle radio traffic and be prepared to update the hospital as necessary. Also coordinate efforts with other responding agencies (Tama Fire, Law Enforcement, etc) 

Paul Novak, MD





Michael Crowe, EMT-PS

Medical Director, Tama EMS




Administrator, Tama EMS          
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	SOG 86.24.11                                                                      Following a Run


1.  Before leaving the hospital, check to see if we have any equipment left behind from a previous call or from that call.  Replace any used linen.  Ensure that we have collected patient insurance information.  

2.  Fuel tanks must be maintained at ¾ full at all times.  When fueling the truck, you must include the number of gallons purchased on the sales ticket and sign your name to the ticket.

3.  Make sure the ambulance is clean inside.  All trash must be removed.  All equipment exposed to body fluids must be sanitized.  All used linen must be replaced on the cot.  The airway bag and jump kit must be cleaned, replenished and secured back on the cot. 

4.  At a minimum, the outside windshield, windows, mirrors and lights must be clean.

5.  Drivers will check engine oil, wiper fluid, and tires and maintain the driver’s log book.

6.  Ensure that the oxygen bottle registers at least 500psi.

7.  All used supplies must be replaced.  If we are out of or are low on any supplies or equipment, document this to the supply sheet on the clipboard located in the office.

8.  If any maintenance is needed, document this on the maintenance sheet located on the clipboard in the office.  Include the date, your name, and maintenance need.  

9.  Make sure the ambulance is plugged in and the battery on the truck is turned off.

10.  If any items were left at the hospital, make a note of what was left, the date, and where it was left.  This information should be added to the board posted below the schedule on the apparatus floor. 

11.  A run report must be completed and signed by the report writer and other available technicians.

12.  EMT’s must fill out the Skill’s Log.

13.  New drivers should update their Qualification Sheet.

14.  Ensure the lights are off and doors are closed.
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	SOG 86.24.12                                                                     Radio Procedures


1.  The Tama EMS dispatch system is on Tama County Fire frequency.  Unless otherwise directed, all communication should be routed through that channel.

2.  The progression of radio transmission is typically as follows

a.  EMS dispatch transmits a page to the EMS unit

b.  EMS unit acknowledges the call and informs dispatch that they are en route

c.  EMS unit notifies dispatch that they are at the scene

d.  EMS unit notifies dispatch that they are leaving the scene and en route to hospital

e.  EMS unit notifies medical control to report patient’s condition, seek orders, and provide estimated time of arrival

f.  EMS unit notifies dispatch of their arrival at the hospital

g.  EMS unit notifies dispatch that they have left the hospital

h.  EMS unit notifies dispatch of their arrival back in the coverage area and in service, unless the unit is out of service and unable to run another call.

3.  Basic ground rules for transmissions include

a.  listen before transmitting to ensure the channel is free of other communications to avoid interruptions

b.  address the unit being called by its name and/or number, then identify your unit 241 or 242.

c.  keep transmissions no longer than 30 seconds a stretch in order to allow other communications to travel over the same frequency

d.  because the airways are public, protect your patient’s privacy, use objective and impartial language, and avoid use of profanity. 

4.  The radios should be left on scan at all times.

5.  Driver’s should carry the portable radio on them when leaving the truck.
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